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Credit Union's Assets Total Nearly $2 Million 
The 26th annual meeting of the Employees' 
Credit Union was called to order at 5:00 p.m. on 
January 30 in the third floor cafeteria with Vice 
President Carl Herring conducting the meeting in 
the absence of President Betty Collins. 
The Treasurer's report indicated assets had 
reached $1,941,787, an increase of $13,963 over 
1978. Personal loans were down $55,988 compared 
to 1978. The progress of our Credit Union shows 
substantial growth looking over the last ten years: 
12/31/69 12/31ll9 Growth 
Shares on Deposit $335,023 $1,820,241 $1,485,218 
Loans Outstanding 311,975 1,777,099 1,465,124 
The keynote address was given by Credit Union 
Manager Steve WIitse who reported a bonus of¾ of 
1 % was paid in addition to the regular 6-¼% 
dividend for the fourth quarter of 1979. Two new 
services were offered last year which received 
enthusiastic response from members. Steve 
announced that an average of 165 employees a 
week were using the free check cashing service, 
and 170 employees were taking advantage of the 
cash share withdrawal program weekly. 
Certificates of Deposit in increments of $1,000 
were available at three rates of interest for three 
time periods in 1979 as were the high yield $10,000 
certificates which were offered for the first time 
last year. Two additional new services, money 
orders and travelers checks, will be available as 
soon as regulatory authority is received. Another 
service that will be under study and given top 
priority in the coming months is the Share Draft 
Program which will provide member access to 
funds on deposit through the use of drafts similar 
in use and appearance to a regular check book. 
Hopefully this service will be available before 
summer, Steve added. 
He urged the members and guests present to 
remember that our Credit Union's primary goal is 
to promote thrift and savings. Employees should be 
prudent when considering loans. In other words, 
unless money is available through savings, our 
Credit Union cannot provide the necessary loans 
requested by members. 
Caroline Smith, Chairwoman of the Credit 
Committee, reported the approval of 1,798 loans 
total.ing $2,139,287 in 1979. She thanked Marlon 
Scott, Karl Smith, and Jo Stanley for their 
assistance on her committee. 
Mel Yost, Chairman of the Supervisory Committ­
ee, recognized Skip Buerger and David Kelly for 
their assistance on his committee which audits the 
books at least quarterly. He reported the books for 
the period ending December 31 were correct and 
all records were found to be in order. 
Helen Pollock, Secretary, headed the nominating 
committee also comprised of Dave Mancini and 
Margaret Jolley. The committee's nominations for 
the following were unanimously approved: Carl 
Herring, Marilou Watson, Mabel Fleming, Russ 
Schlote, John Chaires, and Steve WIitse for the 
Board; Jo Stanley, Karl Smith, Caroline Smith and 
Connie Levitt for the Credit Committee; Mel Yost 
for the Supervisory Committee. 
The Board of Directors announced for 1980 
includes Presldent Carl Herring, First Vice 
President, Marilou Watson, Second Vice President 
Betty Collins, Secretary Mabel Fleming, Treasurer 
Steve WIitse, and Russ Schlote and John Chaires 
members at large. 
Door prizes totaling $450.00 were given to 24 
lucky employees. The meeting was adjourned at 
5:30 p.m. 
The Credit Union Board, committees, and staff are 
pictured here seated, from left, Carl Herring, Marilou 
Watson, Mabel Reming, Steve Wiltse, and John 
Chaires; standing, from left, Connie Levitt, Caroline 
Smith, Karl Smith, Marion Scott, Mel Yost, David Kelly, 
Skip Buerger, Teen Jenkins, Nell Chapman, and Rose 
Staley. Not pictured are Board president Betty Collins, 
Jo Stanley, and Russ Scholte. 
Florida Plans Outline Major Reforms 
To Improve Medicare B Program 
The top claims official of the Florida Plans, one 
of the largest Medicare claims processors in the 
nation, J. D. Lewis, Sr., outlined five reforms which 
he said the company believes would simplify the 
Medicare B program and make it respond more 
effectively to the nation's elderly. Mr. Lewis, Senior 
Vice President-Operations, appeared before· the 
National Commission on Social Security at a public 
hearing in St. Petersburg on February 15 and said, 
"The rules, regulations and paper-work associated 
with the present Medicare B system are confusing 
and frustrating to the average citizen. They 
frequently are a challenge to us, too," he said. 
Among the reforms would be eliminating the 
$60.00 annual Part B deductible and changing the 
method of reimbursement for doctor services to a 
more simple, straightforward procedure. 
Mr. Lewis told the Commission that any decision 
to increase the level of reimbursement for medical 
services under the Part B program must come, of 
course, from the Congress. "We should not pretend 
that more money can be put into Medicare 
payments without being weighed against other 
worthwhile programs and the effects of all this on 
taxpayers," he said. "But we do strongly 
recommend that federal authorities empowered to 
make changes review the entire Medicare B issue 
with the goal of innovating actions to make it 
respond better to our nation's elderly." 
The Medicare B program presently pays 80% of 
"reasonable charges" for covered medical services 
after a $60.00 annual deductible is met. Mr. Lewis 
said currently the program ends up paying about 
54 cents for every dollar in doctor charges sub­
mitted to Medicare by beneficiaries. 
The five reforms outlined in detail to the National 
Commission Friday were: 
1. Ellmlnatlng the Annual Medicare B 
Deductible. 
The deductible is difficult for beneficiaries to 
understand, and is costly and complicated 
for claim processors to administer. 
2. Slmpllfylng the Method of Reimbursement to 
a Fee Schedule. 
The current "reasonable charge" method of 
reimbursement is complicated, confusing 
and misleading and should be eliminated. 
Instead, a fee schedule, arrived at and made 
public after negotiations with doctors and 
suppliers, should be used. 
3. Abandoning or Modifying Fixed-Price 
Competitive Bidding Procedures For 
Awarding Part B Claim Processing Contracts. 
Currently, too much emphasis is placed on 
administrative costs and not enough on 
service to the beneficiary. Competition, of 
course, is necessary in the award of 
Medicare contracts, but administrative costs 
alone should not be the overriding factor. 
(continued on page 3) 
President Flaherty, center, discusses the 1980 
Corporate Affirmative Action Compliance Programs 
with George Russell, right, Corporate EEO Coordinator, 
and Bill Hetzel, Senior Vice President-Administration. 
The Affirmative Action Compliance Programs are a 
set of special objectives prepared by Management 
which are designed to ensure equal and fair treatment in 
all personnel practices. Employees may review the 1980 
AACP by appointment with Mr. Russell. 
ARA SERVES THE WORLD 
AT THE 1980 OLYMPICS 
fQ, \� 
- ,, 
ARA Food Services Com-
pany, our food vendor since 
last September, provided 
food services for over 8,500 
athletes and support and 
media personnel who attended 
the 1980 Winter Olympics 
February 12-24 at Lake Placid. 
T h e r e ' s m o r e  t o  t h e  
.d, Olympics than staging events 
and awarding medals, according to John Scanlan, 
ARA project manager at Lake Placid. "We're talking 
about serving 21,000 meals a day at 80 service 
locations spread throughout a 100-square-mile 
area," he said. ARA served up to 30,000 meals and 
snacks on peak days. 
Athletes from 37 countries participated in the 
Games, and responding to the variety of their food 
preferences and diets required a diverse and 
extensive menu. 
Three cafeteria-style meals were served daily in 
seven major dining areas for athletes, media, 
support personnel and security forces. At Olympic 
Village, where 2,200 athletes, coaches and team 
officials stayed, dinner was served both at noon 
and in the evening to accommodate cultural 
preferences at main-meal times. 
ARA Food Services Company is the largest 
service company in the world and no stranger to 
international athletic events. It was the first 
professional management company to provide 
food service for an Olympic games, beginning in 
Mexico City in 1968. The company repeated the 
feat for the 1976 Summer Games at Montreal and 
the Pan American Games last summer in Puerto 
Rico. 
New Food Service 
Committee Announced 
Wall fed and ·well ncuiished 
employees usually start off the 
workday in better spirits than 
those who skip breakfast. 
Hundreds of our employees do 
start off the day by enjoying an 
early breakfast starting at 7:30 
in our third floor cafeteria or 13th floor deli. Others 
wait till breaks begin. 
How does the company ensure that employees 
are happy and contented customers? The Food 
Service Committee was established several years 
ago to furnish valuable feedback necessary to keep 
employees satisfied. 
Effective January 8, the Food Service Committee 
was reorganized to provide representation from 
each division of the company and allow for a con­
tinuing flow of new ideas. The members are as 
follows: 
Claudia Ruoti - Internal Audit - 6753 
Ronnie Rountree - Health Services Data - 6374 
Thelma Cullipher - BS Claims Systems - 6932 
Hearl Branch - Cost Accounting - 6650 
Lynda lngelhart - Facilities Management - 6523 
Imogene Mullins - Dispensary - 6438 
Jimmy Kelly - Technical Services - 6511 
Sandra Jackson - BS Suspense - 6244 
Delores Chester - Direct Accounting - 6147 
The purpose of this committee is to ensure 
quality food service by making recommendations 
to the liaison between our employees and the 
cafeteria (ARA Services), Arlene Shainbrown, 
Employee Relations Department, extension 6408. 
The Food Service Committee strongly encourages 
employees to make any on-the-spot complaints 
directly to the floor manager of the cafeteria so that 
immediate attention can be given to the matter. 
Bob Baker Named 
Director of Compensation 
Bill Hetzel, Senior Vice President-Administration, 
has announced Bob Baker as the new Director of 
Compensation, effective January 7. 
In his previous assignment, Mr. Baker was the 
Manager of Salaried Compensation at National 
Can Corporation in Chicago, Illinois. His 
background in human resources is uniquely com­
prehensive with major emphasis in compensation 
and benefits. He received his BA and MBA degrees 
at Michigan State University. 
ROD LEE AND JACK WILSON 
PROMOTED IN PARD 
Don Crossett, Director, has 
announced the promotion of 
Rod Lee to Manager of Audit in 
Provider Audit and Reimburs­
ment. Rod joined the Plans in 
1970 a n d  h e l d  v ar i o u s  
positions in the Finance Depart­
ment before his transfer to 
PARO in 1975 .  He  was 
promoted to Audit Supervisor in March of 1978. 
He is a graduate of Landon High School, earned 
his BS degree at Jacksonville University, is a 
member of the Hospital Financial Management 
Association and is currently working on his MBA 
degree at the University of North Florida. Rod is 
married to Barbara and they have two children, 
Courtney and Trevor. His hobbies include golf, 
camping and tennis. 
The promotion of Jack 
WIison to Branch Office 
Supervisor was announced by 
Rod Lee, ,Manager of Audit. 
Jack was hired in 1978 and was 
previously a Senior Auditor in 
PARO. Prior to joining the 
PARO team, he was an auditor 
with a CPA firm and the 
controller of a Tampa hospital. 
He is a native of Tampa where he was graduated 
from Chamberlain High School and earned his BA 
degree at the University of South Florida. Jack 
served in the Marine Corps for three years and has 
been a member of the Florida Institute of CPA's 
since 1975. 
John Winslow Lends Talents 
To SPAR Program 
By Erin Christmas, Public Relations 
Congratulations to Joh n Winslow, Press 
Operator in the Print Shop, who did the graphic 
artwork for the Springfield Preservation And 
Restoration (SPAR) Springfield Home Tour 
booklet. The 28-page program included six pen 
and ink drawings of old homes and one of a church 
which were on the tour last November. He also is 
credited for the calligraphy, layout, and paste-up of 
the tour booklet. Because of his outstanding 
contributions, he's been chosen as the artist for the 
1980 SPAR Home T OU r book let. 
A credit line in the program praised John, saying, 
"SPAR wishes to thank John Winslow for the many 
tireless hours spent on the Home Tour artwork. 
John has effectively merged his love of older 
homes wih his graphic arts talent to create the 
many beautiful drawings presented in this year's 
Springfield Home Tour booklet." 
John has been with the Plans since 1974 and is 
very active in Employees' Club activities. He was 
captain of and played ·on a mixed volleyball team 
and participated in the Variety Show. He also does 
free lance graphic artwork in his spare time. 
Richard Dusenbury Promoted to 
Manager of Corporate Analysis 
Richard Dusenbury's promo­
tion to Manager of Corporate 
Analysis was announced by 
Dudley Mendheim, Director of 
Corporate Accounting. 
Richard has worked here 
since June, 1975 and was pre­
viously the Manager of the 
Finance Training and Develop­
ment Department. He's a native of Gainesville, 
Florida where he was graduated from Gainesville 
High School. He continued his education at the 
University of Florida and the University of 
Wisconsin, earning a BA, MA, and Ph.D., all in 
history. He passed his CPA exam last spring. 
He is the father of two daughters·, Diane and 
Beth, and enjoys playing tennis in his spare time. 
Dorothy Rector Promoted to 
PARD Branch Audit Supervisor 
Dorothy Rector's promotion to Branch Audit 
Supervisor in the Miami office was announced by 
Don Crossett, Director of the Provider Audit and 
Reimbursement Department. Dorothy was hired in 
October, 1978 as an Auditor in Jacksonville and 
eight months later was promoted to Supervising 
Senior Auditor. 
She was born in Detroit and was graduated from 
high school in Indianapolis. She earned a BS 
degree in Business Administration with a major in 
Accounting from Tennessee Tech University and 
Rochester Institute of Technology. She holds 
membership in the American Institute of CPA's, 
New York CPA's, and Hospital Financial Manage­
ment Association. 
She is married to Bill, has two daughters, Deonda 
and iviidieiie, arid i:i I ex ·r1at1gesLuoenr"daugriter" 
Rie, from Japan. She and Bill have been 
participating in exchange programs for three years 
and have previously been parents to two students 
from Brazil and France. Besides getting to know 
these young people and taking care of them while 
they're in America, Dorothy also enjoys surfing, 
fishing, crabbing, and the theater. 
NEWSHOUND PERSONALITY 
OF THE MONTH 
Linda Duncan 
(Editor's Note: Due to space problems, the PROFILE 
Reporter of the month article has been omitted since 
last October. Beginning with this issue, we hope to 
resume this article as a monthly feature.) 
One of the most active 
PROFILE Reporters on the 
staff is Linda Duncan who has 
been writing an informative 
newsletter for the 18th floor 
before her recent move to 5-
Main. In fact, she is one of the 
busiest ladies in our entire 
employee population. 
She joined the PROFILE staff last year while 
serving as Secretary of the Employees' Club. In this 
role, she volunteered to serve as Chairwoman of 
the Kitchen Arts Show and put on a highly success­
ful competition. As a Club officer, she also 
participated and was an advisor in several of the 
Club's projects for the year such as the Garage 
Sale. She was also the hard working Assistant 
Director of the annual Variety Show. 
In addition, every Tuesday morning for a year 
and a half she came to work at 7:30 a.m. as a 
member of the Gavel Club and was one of the six 
employees who received her gavel plaque at 
graduation ceremonies last October. 
Linda will celebrate eight years of service with 
the Florida Plans this coming June and presently 
works as a Claims Correspondence Research 
Analyst in P and Q Control. Her previous jobs have 
included working in Medicare B Claims, 5% 
Sampling for the Social Security Administration, 
CHAMPUS, the Blue Shield Task Force, and as a 
Claims Analyst in Transaction Analysis in Blue 
Shield Training. 
�/Two 
DAVE KLEBA PROMOTED 
TO TECHNICAL ANALYST 
Dave Kleba's promotion to 
Technical Analyst in Govern­
ment/Administrative Systems 
was announced by Tony 
Hubbard, Manager. He will 
celebrate six years with the 
Florida Plans in June and has 
worked his way through the 
ranks of Computer Operator, 
Scheduler I, Programmer II, and most recently 
Programmer Analyst in Project Office Systems. 
Dave was born and educated in Milwaukee, 
Wisconsin where he attended the University of 
Wisconsin for two years. He earned a Data 
Processing certificate at Herzing Institute. He is a 
graduate of our Gavel Club and has been an active 
participant in our Employees' Club sports 
including softball, golf, volleyball, flag football, and 
bowling. He also served as assistant coach of the 
Maenads, one of the women's softball teams. 
Anniversaries 
15 Years 
Patricia B. Pate, Office 
Supervisor in the West Palm 
B e a c h  b r a n c h  o f f i c e ,  
celebrated her 1 5th anniver­
sary with the Florida Plans on 
March 10. She was hired as a 
Receptionist and held that 
. .. ·... position until she became a 
:;.1 Medicare Analyst and then a 
Customer Service Representative. Pat next worked 
as a Secretary to two group sales representatives 
before her promotion to a Section Leader. She 
moved up to her present position in September, 
-1-9?-,c:-.--
Pat is a native of Philadelphia and was graduated 
from Rosarian Academy in West Palm Beach. She 
is presently working toward an AA degree in 
Business Administration at Palm Beach Junior 
College, taking advantage of our tuition refund 
program. When she's not working or studying, she 
has the advantage of beautiful climate year-round 
































Tony Favino accepts a gold watch with three 
diamonds on a crest from President Flaherty commemo­
rating 25 years of service on March 1. Tony, Director of 
Government Programs, spent 24 years with Blue Cross 
and Blue Shield of Greater New York before joining the 
Florida Plans. J. D. Lewis, Senior Vice President­


































































Winter Volleyball League Winners 
The 7-team mixed volleyball league finished its season 
in January. FIRST PLACE WINNERS: From left, Ann 
Gregory, Debbie McLane, Jim Wallace, Dave Foster, 
George Ragan, Henry Douglas, Travis Bullard, Dee 
Wetmore, and Debbie Eason. 
RUNNERS-UP: From left, Doug Thompson, Bobbie 
Wilson, Philip Mobley, Tessa Warnock, Randy 
Weathers, Elaine Knopsnyder, and Dave Kleba. Not 
pictured are Ron Chenot, Beverly Engram, and Starr 
Kinney. 
FLAG FOOTBALL CHAMPIONS 
Undefeated winners of the flag football league for the 
second consecutive year are, from left, standing, Jeff 
Clyatt, Bobby Wilson, Dave Dingfield, Johnny Rhoden, 
Frank Giordano, and Jim Charrie. Kneeling, from left, 
Brenn Barnett, Ronnie Rountree, Larry Shepard, and 
Travis Bullard. 
Their "Hearts" Were In It 
Contest Winners Announced 
On Valentine's Day the Employees' Club sponsored a 
Valentine door decorating contest (what else?). Each 
entry was very imaginative and decorative with the 
winners receiving first, second, and third place ribbons 
and a box of candy. This is the first of many events the 
new Employees' Club officers plan to have this year. 
The "decorators" of the first place entry were Myra 
Vestal, left, and Debbie Strickland. Linda Blake, 
assisted by other employees in Blue Shield National 
Accounts, took second place; Harvey Matoren, Marion 
Tischler, and Mary Snow in HMO Development won 
third. 
Retirements 
Gerry Sykes, Great-Grandmother, Retires on February 1 
Tenth floor employees are 
missing the smiling face of 
Geraldine (Gerry) Sykes who 
retired on February 1 at a party 
which will long be remember­
ed. President Flaherty presen­
ted her retirement checks and 
her company gift, a check to be 
applied on an outdoor storage 
building. She also received two tables full of gifts 
and a plaque, (see photo above) presented by her 
daughter, with all her children's, grandchildren's, 
and great-grandchildren's names inscribed. 
Gerry and several members of her family were 
surprised by a skit given by Claudia Holland (who 
played Gerry}, Dan Lewis, Jack McAbee, Jack 
Masters, Helen Keene, Karen Wilson, Carole Utley, 
and Mel Snead. Gerry, a deeply religious lady, 
closed with a farewell speech which was 
outstanding - both humorous and touching. 
She devoted 16½ years to the Florida Plans and 
last held the position of Executive Housekeeper for 
the tenth floor. When she was hired on August 12, 
1963 she was the only maid for the entire office 
complex which then was a two-story building on 
Riverside Avenue. She worked her way up to 
Section Leader and then Executive Housekeeper, 
all the while making and keeping many friends. 
"Our Miss Brooks" 
Retires After 15 Years 
Dot Brooks Mahoney, Customer Service 
Representative in the Information Department, 
retired on January 25 shortly after celebrating her 
15th anniversary on November 30. At a party held 
in her honor, Senior Vice President, Joe Stansell, 
presented her retirement checks and her choice of 
a company gift, a gas grill. Her Director, Harland 
Bradford, and Manager, Betty Collins, also paid 
tribute to her as a loyal employee. 
She began working for the Plans in 1964 as a 
Clerk in the Bank Department. In March, 1965 she 
transferred to the Information Department where 
she also held the positions of Clerk and 
Receptionist. -
Dot and her husband, Bill, plan to travel and are 
going to I ive in Montana six months of the year and 
in Florida for the other six months. Said Dot, "Most 
of my time here has been very enjoyable. I have met 
many nice people through my position which 
includes my new husband." 
Eleanor Fitzgerald Retires 
From Subscriber Service 
Eleanor Fitzgerald, who has a total of 15 years 
service with the Florida Plans, celebrated her 
retirement on February 15 at an informal depart­
ment party that morning. Her Director, Jim 
Gibbons, presented her retirement checks and her 
company gift, a check, which she is applying to a 
set of lamps. 
Eleanor worked here four years prior to 1968 and 
returned to the Plans in November, 1968. She 
worked in Subscriber Service as a Clerk 11 handling 
ID's and contracts. She also worked in Group 
Correspondence. 
She has no immediate plans except to "rest and 
enjoy each day." She added, "I've enjoyed working 
with the Blue Cross and Blue Shield organization 
and the many nice people that I have met during 
my time with the company. I will miss all of them." 
She is a member of the Fleet Reserve, Sacred 
Heart Catholic Church and enjoys swimming, 
bowling, art, dancing and reading. 
RUN FOR YOUR LIFE! 
Join the Joggers 
Summer is just around the corner. Are you 
ready? Or do you need to "get in shape" for the 
summer season? 
Jogging is a good way to 
shed pounds and firm up muscles. It 
is easier to jog if you do so with a 
group. A spring jogging club is now 
being formed, and if you would 
like to be involved, contact the 
,� .�_mployees' Club-1-South. 
�/Three 
Said Gerry, "I have met many wonderful people 
whose friendships are lasting and others who have 
proved genuine." 
She has two sons, George, Jr. and Charles, Sr., a 
daughter, Vermel I Bennett, who is employed here, 
12 grandchildren, and two great-grandchildren. 
She is President of the Deaconess Board and is a 
teacher of an adult Sunday School class at St. 
Matthew Baptist Church. She attends an upholstery 
class at Florida Junior College and plans to entirely 
redo the furniture in her home. Her retirement will 
be a busy one with more charity work and church 
activity. She also sews, works crossword puzzles, 
and enjoys growing plants, reading and music. 
Gerry and family members form the backdrop for a 
skit performed by Claudia Holland, left; Helen Keene, 
seated; and Carole Utley, wearing her "press" hat as 
they discuss Gerry's long PROFILE article. 
One of her gifts, a western shirt, should be quite useful 
while living in Montana. 
Eleanor's retirement checks were presented by Jim 
Gibbons, Director. Jerry Vaughan, Assistant Director, 
is at left. 
Medicare B Reform Program 
(continued from page 1) 
4. Reducing Paperwork and Documentation 
Requirements. 
This can be done without damaging the 
program. For example, requests for review of 
Part B Claims presently must be made in 
writing. If people who use the toll-free 
number call in to ask for a claim review, they 
must be told to submit the request in writing. 
5. Improving Beneficiary Information on Why 
Claims are Denied for Overutlllzatlon. 
Increasing concern from beneficiaries over 
the denial of claims for services that exceed 
utilization parameters must be met with 
improved efforts to explain the need for these 
parameters. 
Branching Out 
- news from the branch offices 
Coral  Gab les - The fol lowing letter 
was received about Jackie Harrell : "She is pol ite, 
helpfu l, and a pleasure to tal k  to on the phone. She 
is very c lear and concise. It must be a p leasure 
working with her." . . .  These thanks were received 
by Helen Smith:  "I want to take th is opportunity to 
thank you for a l l  your g racious and kind help you 
have given me th roughout these past few years. 
You wi l l  never know what a comfort your help has 
been ."  
Fort Myers - Wedding bel ls rang for 
Mary Jane Helton on October 12 when she was 
married to M ichael T. Reinhard. Congratu lations! !  
Ga i nesv i l l e - Bil l  Hol l ister was 
successfu l in getting the statewide endorsement of 
the F lorida I nstitute of CPA's. He was a lso given an 
opportunity to bid on 2,300 contracts at a local 
hospital . . .  John Etchart was awarded "Represen­
tative of the Month" in January for h is  sales . . . 
J ewel l  H I i i ia rd ,  wh o ce leb rated h e r  1 0th 
anniversary in January, received a letter from a 
g ratefu l subscriber thanking her for "services 
above and beyond the cal l  of duty." . . . 
Congratu lations to Lynda Bernls who adopted a 
baby boy, James Emi le, on December 3 . . . Susan 
Plumb received numerous baby gifts from 
subscribers and a b:!by shower from the 
Gainesvi l le office. She also received a box of candy 
from a g ratefu l subscriber . . .  Sue Bartness is 
expecting in J une, and John Etchart is looking 
forward to becoming a father in Ju ly .  
West Pa lm Beach - Pat Pate 
received a complimentary note concerning Cynthia 
Fletcher from a subscriber who appreciated 
Cindy's help and politeness. Cindy also received a 
can of goodies from a subscriber for a job wel l  
done . . . Linda Hammond received a bottle of 
perfume and a pen from appreciative customers 
thanking her for her thoughtfu lness and help . . . 
Donna Perkins is sporting a new sweater from a 
subscriber and the whole office received cookies 
from a subscriber who wanted to thank us for our 
he lp and k ind ness. 
Health Care People 
w-ho ffeaiiy care 
Slbyl Marett, Customer Service Representative, 
I n formation 
. . . thank you for you r help on my claim problem . 
. .  you are very n ice . . . I appreciate your attitude 
and . extra help .  
Eliza Baker, Customer Service Representative, 
Customer Services 
. . .  p lease accept my sincere thanks for your 
prompt reply to my claims . . .  I wou ld  l ike to 
personal ly thank you for the compl iments that you 
passed along to my wife and myself . . . I sincerely 
appreciate your very positive comments. 
Jo Ann Griffis, Customer Service Representative, 
I nformation 
. . .  thanks to you, everything has been straight­
ened out . . . we are most g ratefu l  for the courteous 
and efficient way in which you hand led ou r 
problem. Thank you for being so helpfu l .  
WIima Davis, Customer Service Representative, 
ASO G roup Correspondence 
. . . I wou ld  l ike to express my heartfelt apprecia­
tion to you for helping me get my hospital b i l l  
processed so speedi ly  . . . very few people wi l l  work 
to accompl ish a good end as you did with my c laim 
. . . I thank you wholehearted ly for your help and 
wish you the best in your career and personal l ife. 
Kathy Shaneyfelt, Claims Examiner, Bank and 
Central Cert. Bi l l ing 
. . . thank you for al l  you r help . . .  it's nice to 
know somebody cares . . .  thank you and have a 
wonderfu l  day. 
Pat Eyles, Correspondence Clerk, ASO State 
Group Correspondence 
. . .  this letter is to inform you of a l l  the many 
cou rtesies Pat Eyles has extended to me in regards 
to my B lue Cross and B lue Shield insu rance 
coverage . . .  she is a very competent person and I 
thought you as her supervisor should know how 
much I appreciate a l l  the f ine service she has 
shown me. 
+. ' 
Blue Cross B lue Shield 
of Flor ida of F lor ida 
532 R iverside Avenue 
Jacksonvi lle, Florida 32231 
Notes - N - Quotes 
From 
Fleet Admin istration 
A/C . . .  Turn on your air in the wintertime . . .  We're 
not kidding ! I I  
Strange  as it seems, the autom ot ive 
information council recommends tu rning on 
your car's air conditioner periodical ly during the 
winter. Running the air cond itioner for about 5 
minutes once a month wi l l  prevent its seals from 
drying out and leaking freon, the chemical re­
frigerant that does the cool ing.  
********* 
CO - A REAL COLD WEATHER THREAT 
Carbon monoxide (CO) poisoning poses a 
real and dangerous th reat during the winter 
season, when most d rivers keep their car 
windows tightly c losed, warns the American 
Medical Association. Since carbon monoxide is 
odorless, colorless and tasteless, it is seldom 
detected unti l its dead ly wod< is apparent. In a 
car, a leaky or crushed muffler or exhaust l ine 
can be the source of lethal fumes entering the 
passenger compartment. You are cautioned to 
always leave at least one car window open 
s l ightly to forestal l  any tragic consequence. You 
should have the exhaust system checked 
periodica l ly for leaks, loose connections or 
crushed l ines or muffler. 
Inter-Office PROFILE 
Distribution Saves Money 
(Editor's Note: All editors of employee publications 
want employees to read their magazines, newsletters, 
etc. We want the information printed and distributed on a 
timely basis as economically as possible. The following 
article explains how and why this is accomplished at the 
Florida Plans.) 
The primary reasons for distributing PROF ILE at 
wo rk  is  ti m e l i ness and  cost conta i n ment .  
Employees now receive the publ ication around the 
midd le of every month, rather than at the end of the 
month .  Efforts to make the information in PROF ILE 
timely wou ld be frustrated by the lag between the 
date of mail ing and the actual date of del ivery. 
Cost is another reason why we have uti l ized our 
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Teri Sma l l  1S Terri Deck 17S 
Randi Ross 1S Cathleen Gibson 18S 
Teresa Roney 4S Martha Hewlett 19S 
Jane Wil liams SS Candy White 20S 
Pam Wil liams 6S Nancy Shears 2 N  
Tina Henault 7S Richard Harp West 
Susan Cook 7S Pat Trock 1 M  
Anna Tyner BS Elisa Garcia 2M 
Connie Levitt 9S Robbie Dekle 3M 
Helen Keene 10S Pat Ross 3M 
Cynthia Solomon 11S Teresa Roney 4M 
Bob McGeary 12S Linda Duncan SM 
Cathi Cal lahan 12S Darlene Brown SM 
Margaret Coleman 13S Gloria Nelson 6M 
Heather Thurston 13S Susan Cook 7M 
Sandi Wi lson 14S Anna Tyner BM 
Aloma Herrington 1SS Connie Levitt 9M 
Phil Sikora 16S Linda Steckley 1 0M 
MEMBER 
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"I Don't Know First Aid 
But Will CPR Do?'' 
inter-office mail for the past several years . We're As a resu lt of Bi l ly Alsobrook's annual  Safety and 
presently saving $6,600 a year in postage costs, Security visit to the West Palm Beach office, the 
i;, ,C  Q:�c:nean,; , g i.Ju;tiv ,a�  ;:,av i l°y-> not  f lCAI\ ITTg �:0-1 :� ... i� -pers�m- · r,;�!sts-:!- � �:-"fl (Giii-d iv-
and updating mai l ing labels for 2,500 employees. pu lmonary resuscitation) tra in ing c lass: Pat Pate, 
Under the new system, PROF ILE Reporters Cheryl Gardner, Karen Mikus, Rose Brolsma, and 
assigned to each floor pick up PROF ILE each Sarah Pollak . 
month from Mai l Operations and are responsible B i l ly, Safety and Security Manager, was very 
for del ivering a copy to each employee on their instrumental in stressing the importance of the 
assigned f loors. Any employee not receiving a need for th is c lass as he does when he visits a l l  
copy shou ld contact his/her own floor Reporter branches. The persons who completed it felt 
(see opposite column for l isting) or Mail strongly enough about the need for the knowledge 
Operations. of th is l ife saving procedure that they were wi l l ing 
Sometime ago the question was raised about to give up three evenings of their  own time to take it. 
employees abusing the privi lege of receiving The last n ight of c lass Pat was tal king as they left 
PROF ILE  at their desks. "They' l l  read it instead of the bui lding and not watch ing where her feet were 
working," feared some supervisors. Others said, " It going. She went sprawling down cement steps 
might do them good to take 1 O to 15 minutes to find onto the sidewalk. Cheryl, right beh ind her, saw 
out what's happening around the company." her fal l  and went to her "so cal led" rescue. Chery l  
These fears were unfounded as  i t  tu rned out. yel led, "Pat, are you a l l  right,"  stepped over a 
S ince PROF ILE is del ivered 15 minutes prior to hedge which d ropped down four feet onto the 
qu itting time, most employees take their copies same sidewa lk  where Pat was lying, and a lso fel l. 
home and many share them with family members. A fel low c lassmate rushed out and told Pat and 
Therefore, th is internal distribution promotes 
timeliness of news from management to employees 
and saves thousands of dol lars in postage each 
year. The people on the outside mail ing l ist, 
consisti ng of approximately 750 recipients, 
continue to receive PROF ILE th rough the postal 
service, natu ral ly. Retirees, especial ly, continual ly 
report how much they enjoy keeping up with news 
each month. 
PROF ILE  is also mailed to statewide partici­
pating hospitals, other Plans around the country, 
and is distributed th roughout the Jacksonvi l le 
community. 
Laura Rountree, Assistant Manager, right, announced 
the presentation of the most outstanding trainee awards 
for a recently completed Medicare B Claims training 
class. Plaques were awarded to, seated from left, Ann 
Cook, Cindy McDonough, and Valaria Lyman. 
Standing from left are, Andy DePirro, Director, 
Debbie Andrin and Leanne King, instructors, Angie 
Cullimore and Almeanor Glover, Supervisors, and Jerry 
Summerford, Assistant Manager. 
Cheryl, "I don't know first aid, but I just learned 
CPR!" After being checked by the CPR instructor, 
no broken bones where found and both were okay 
- except for sore bodies and broken prides! How 
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